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Generator Technician
Job Description

This is a multi-layer Generator Technician position that will include working in the field and at our
shop. This role will need a person versed in all areas of Generator Repairs, Generator
Maintenance, and Parts research to assist with growth and support in these areas of the business.
It requires a detail-oriented, self-motivated individual with time management skills as well as
computer knowledge.

Education and Experience

» High School Diploma, or equivalent, required

» Minimum of 2 years of experience as a generator technician

» Generac and/or other generator brand certifications a plus

« Associate degree or higher in an electrical/mechanical-related field a plus

Skllls and Other Qualifications
Must have excellent communication skills and be able to give verbal/written reports of job status,
repair recommendations, equipment/supplies needed.

* Must be able to account for time spent on jobs and travel.

* Must have an excellent driving record and have a valid driver’s license. The job WILL require
driving company-owned service vehicles to client appointments throughout Northern California.

» Must have good computer skills and be comfortable with Microsoft Office, Adobe (PDFs), and
Google Workspace.

» Demonstrates accuracy and thoroughness; Looks for ways to improve and promote quality;
Applies feedback to improve performance; Monitors own work to ensure quality and safety.

» Manages difficult or emotional customer situations; Responds promptly to customer needs;
Solicits customer feedback to improve service; Responds to requests for service and
assistance; Meets commitments.

* Good problem-solving during emergency situations or situations with limited resources.

Essential Duties and Responsibilities

The following reflects management's definition of essential functions for this job, but does not
restrict the tasks that may be assigned. Management may assign or reassign the functions to this
job at any time due to reasonable accommodation or other reasons. Job functions include the
following. Other duties may be assigned.

* Maintain a safe working environment and observe all safety procedures, laws, policies, and
rules.

« Communicate with internal and external customers in a manner that promotes a positive
relationship.

» Work in a manner consistent with Contamination Control Guidelines.

* Maintains punctual, regular, and predictable attendance.
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* Work overtime as needed within labor law guidelines.
» Travel is required to meet customer service requirements, which may include overnight stays
and out-of-territory travel.
» Be on call to respond to customer service needs during the evenings, weekends, and holidays.
» Ensure security of Company property to include vehicle, laptop computer, specialty tools, and
any other item assigned.
» Perform the following service operations:
» Pre-delivery setup, installation, and start-up on all makes and models of engines, generators
and related products.
* Repair, replace or rebuild engines and related systems and components
» Write service reports that accurately document activities.
* Prepare required documentation including work orders, parts lists, and timecards in an
accurate and timely manner to enable other employees to do their job in a timely manner.
» Solicit information regarding opportunities for Generator sales and service and pass
information to Generator sales staff.
» Ensure assigned company vehicle maintains a clean, professional appearance and is in
proper working order.
» Perform work and conduct yourself in a manner that is consistent with company goals,
mission statement, and core values.
» Perform assigned tasks in a timely, accurate, and efficient manner.
» Follow manufacturer and company service guidelines and procedures to ensure quality work
and to preserve and document component failure information for accurate failure analysis.
» Other duties as may be assigned by the supervisor.

Working Conditions

» The technician may be required to work in various weather conditions (heat, rain, snow, high
humidity, etc.)
* Frequently work near moving mechanical parts.

Physical Demands

« Lifting and carrying heavy objects, up to 75lbs, will be required.

» Ascending or descending ladders, scaffolding, stairs, ramps and the like using feet/legs and/or
hands/arms.

» Seizing, holding, grasping, turning, or otherwise working with hand(s).

» Entering text or data into a computer or other machine by means of a keyboard, trackpad, or
touchscreen.

» Pushing/pulling may involve use of hands/arms, feet/legs, and/or feet only done with one side
of the body or both sides.

* Moving about on hands and knees or hands and feet to enter restricted spaces.

» Use of one or both feet or legs to move controls on machinery or equipment. Controls include,
but are not limited to pedals, buttons, levers, and cranks.

 Clarity of vision (i.e., working with small objects or reading small print), including use of
computers.

« Sitting for long periods of time may be required.

* Sometimes moving about on hands and knees or hands and feet to enter confined spaces.
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